lNMopsapok npenocraB/ieHNnsa yCcayr apeHabl BbigeJIeHHOro cepsepa
H/HUJIH BUPTYaJibHOIo BblAeJIeHHOro cepeepa

TepMuHbl M onpepeneHus

Black-list (4wepHbIA cnucok) — GokupoBka IP agpeca cepsepa, 1mbo email agpeca
Monb3oBaTensa, Ha onpefesieHHbIX pecypcax B ceTu WHTepHeT B CBA3M C HapylleHuem
Monb3oBaTenem NnpaBul.

DDoS — pacnpefgenéHHas aTaka Ha 0TKa3 B 06cny>XnuBaHun.

IP (Internet Protocol) — MapLpyTusnpyemblin CETEBON MPOTOKOJ, MPOTOKON CETEBOIr0
ypoBHSA cemencTaa TCP/IP.

IP-ceTb — onana3oH IP appecos.

Root-mocTyn — foCTyn 3aKas3duka K CeEpBeEpY Ha YPOBHE Cynepnosib3oBaTens root,
KOTOpbIN ncnosb3lyeTca B Unix cncrtemax.

AKKayHT (Y4€THas 3anmucb) — 3anncb, coaepxKallaa ceegeHus, Heobxognmble ons
noeHTUGUKaunMm 3aka3dynka npu  MNOJKJIYEeHUN K CUCTEMe, WHgopMauuio ans
aBTOpM3aunmM K y4éTa.

AnTanMm — BpeMs HenpepbiBHON paboTbl cepBepa C MOMEHTa 3arpysku 1M Oo
MOMeHTa npekpaweHnsa paboTbl (3aBUCaHUSA, Nepe3arpysKun, BbIKJIOYEHNS, MpeKpaLleHns
paboThbl aHAaNM3NPYEMOr0 NPUIIOXKEHUS).

BunnunHr-cucrtema, JIN4uHbIN KabuHeT MIMBUANUHI-KabuHeT —
aBTOMATM3NPOBaHHaA cucTeMa Yy4é€Ta npefocCTaBfeHHbIX Ycnyr, ux Tapupukaumunm u
BbICTaB/IEHMNS CYETOB AJIa onnaTbl. bunnuHr-cuctema WcnonHuTens pacrnosioXeHa Mo
afpecy: https://my.fastvps.ru/.

BupTyanbHbIX BblaeneHHbin cepBep VPS/VDS (Virtual Private Server/Virtual Dedicated
Server) — BWUA XOCTUWHra, NpM KOTOPOM (PU3NYECKUIN CepBep pa3fenseTcs Ha HEeCKOJIbKO
TaK Ha3blBaeMblX BUPTYaJibHbIX BblAENIEHHbIX CEPBEPOB, KOTOPble B CBOK o04epenb
npenocTaBAsATCA 3aKa3ynKy B apeHay.

BoipeneHHbIn cepBep — BUA XOCTMHra, MNpuM KOTOPOM 3aKas3uyuky LeNKOM
npenocTaBAsSeTCHa OTAENbHbIN PU3NYECKNIA CepBeEp.

JaTa-ueHTp — Crneunanm3mpoBaHHOE MOMELLEHNEe WA 34aHNE ONS pa3MeLlleHuns
CepBepPHOro M KOMMYHMKaAUMOHHOro obopydoBaHMA M MOAK/OYEHUS K KaHaslaM CeTu
VHTepHeT; TakXe T[OHMMAeTCAa KakK CTOpoHHAA(UKM) KomnaHusa(n) (TpeTbe Jnuo),
npegocTaBasowas ycnyrn NcnonHuTento, KpoMe ciy4vaeB, Korga 3akas4yuk Mcrnonb3yeT
cobcTBeHHbIN OaTa-ueHTp NcnonHnTens.

JonoJsIHuTEeNbHbIA NOJIb30BaTEJb - YNOJIHOMOYEHHbIN NMPeACTaBUTENb 3aKa34yuMka
N ero OOBEpPEeHHOE JINLO0, UMEWMNIA NOAHbIN NGO OrpaHMYeHHbIN OO0CTYyn B OUANUNHI-
cuctemy. Cosgasas OOMNOJIHUTESIBHOIO NoOJib30BaTeNa 3aka34ynk CHMMaeT ¢ NicnonHutens
OTBETCTBEHHOCTb 33 OENCTBUSA 3TOro nua.

NcumcneHme cpoKOB — BCe CPOKW Jasa uenem [oroBopa ornpenensatwTca Mo
MockoBckoMy BpeMeHU. Paboune OoHW onpenensatoTcss B COOTBETCTBUM C opuLMasbHbIM
KajsleHoapeM nATugHeBHoOM paboven Hegenu C BbIXOAHbIMKM AgHAMU B cy66oTy wm
BOCKpeceHbe. [1ns onpeneneHnss BpeMeHU CcobbITUI NCNOJb3YIOTCA NMOKa3aHWA BPEMEHMN,
XpPaHUMble BUNIMHI-CUCTEMOWN.

KoHTeHT — ntoboe nHpopmMaLmoHHoOe HanosHeHne nHHOpPMaLNOHHOIo pecypca.

JinueBon cuyetr wav BanaHCc— BHYTPEHHWUIA JNNLEBON CYET B BUANUHr-cUCTeMe,
oTobparkaloLmini B pPOCCUNCKUX pyBNsax OeHe)kHble cpencTBa 3aka34duka, BHECEHHble Ha
nuueson cyeT/6anaHCc NocpedCcTBOM OMJjaThl cHeTa Ha nonoJjiHeHne 6anaHca. [JeHe)XHble
cpencTBa C nueBoro cyeta/banaHca 3aka3vynmka MoryT ObiTb UCMOJIb30BaHbI 4151 OMJ1aThl
Ychayr.

OnepauunoHHaa cuctema (OC) — komnaekc ynpasaswowmx n obpabaTbiBatowmx
MporpamMM, KOTopble, C OAHOW CTOPOHbI, BLICTYNAOT KakK MHTepgeNC Mexxay yCTPpONCTBaMu
BbIYNC/INTENBbHON CUCTEMbI U MPUKNAOHLIMW MporpaMMamMm, a C LPYron CTOPOHbl —
npedHa3HavyeHbl ANA ynpaBAeHUs YCTPOMCTBaMW, YMNpPaBJIEHUA BblYUCAUTENbHBLIMU
npoueccamn, 3PPEeKTUBHOrO pacnpenesieHns BbIYUCINTENbHBLIX PEeCcypCoB MexXxnay
BbIYNCNTENbHBIMU NPOLLeCCaMn N OpraHn3aummn Hagé XXHbIX BblYUCIEHNNA.

OT4YeTHbIN Nepuop — KaJleHAapHbIn Mecsl (Nnepuod C NepBoro A0 NociefHero



yuncsia Mecsua).

MaHenb ynpaBneHua — nporpamMmHoe obecnevyeHne Ondg  yaanéHHoro
agMUHNCTPUpPOBaHNA Beb-cepBepa Yepes bpaysep.
MporpamMmHoe obecnedyeHne (MO) — COBOKYMHOCTb MPOrpamMM CUCTEMbI

06paboTKM nHOpMaLMN N MPOrPaMMHBbIX LOKYMEHTOB, HEOOX0AMMbIX A5 SKCNAyaTaumm
3TUX NporpamMm.

PacuyeTHasa eauMHuMua — efuHuLA TapuduKaumm ycnyr; Kypc pac4eTHON eanHULbI
no OTHoweHu K pybnio onpepensetca WcnonHuTenem un nybnukyeTca Ha caunTe
NcnonHnTens no agpecy https://fastvps.ru/payment_methods

PacueTHbi nepmon — 30 (TpuauaTb) KasieHOapPHbIX OHEN C MOMEHTa aKTUBauUumn
Ycnyrw.

Cant NcnonHutena — COBOKYMHOCTb MH(OPMaLMOHHLIX pecypcoB McnonHntens,
OOCTYMNHbIX 4epe3 ceTb WHTepHeT. canT WcnonHuTena pacrnonoxeH Mo ajpecy:
https://www.fastvps.ru/.

CepBep — annapaTHoe obecrne4veHune, BbliAENIEHHOE W/UAK Creunaan3npoBaHHoe
015 BbINOJIHEHMSA HA HEM CEPBUCHOM0 NPOrpaMMHOro obecrnevyeHums.

CkaH ceTu (CKaHUpoBaHMe NopToB) — nepebop 60/bLIOro Yncna y3noe (M3 0QHON
WM pasHbIX NnogceTen) C LUesbio NoNCKa AOCTYMHbIX MalIWMH U NOC/enylowen norbiTKuy
MOOKJIOYEHNA K OOHOMY NJIN HECKOJIbKUM MNopTamM.

TukKeT-cucteMa — CuUCTemMa KOMMYHUKauum mexxay McnonHutenem n 3aka3vyukom,
opraHm3oBaHHas Yepes bunnuHr-cuctemy cnonHutens.

TUKeT - NUCbMeHHoe cooblleHne, a TakKxe JieHTa MNepenuckn 3akasuuka C
NcnonHnTenem B BUANNHIr-cncTeme.

Tpaduk — 06bEM nHOpMaLUK, NepefaBaeMoin Mo CeTU 3a onpefesieHHbIn neprnoa
BpeMeHWU.

Yenyrm — ycnyru mnm paboTbl, OKa3biBaeMble (BbiNosiHAeMble) icnonHuTenem B
paMkax [Jorosopa.

XocT-MawmMHa/Hopa — naaTdopMa, Ha KOTOPOW PacrosiOKEHO HEKOE KOJINYECTBO
BUPTYasibHbIX MawwnH (VPS, VDS).

1. MpaBa n 06A3aHHOCTN CTOPOH

1.1. UcnonHuTenb 06sA3yeTCH:

1.1.1. OKa3blBaTb 3akKa34uKy YCayru, COOTBETCTBYOLWME N0 KAaYeCTBY AENCTBYOLWMM
CTaHOapTaM, TeXHW4YeCKMM HOpMaM W rpaBunam, nuueHsnam, ycnosuam J[orosopa
npenocTtaBfieHNUss YCNyr apeHAbl BblAE/IEHHOro W/uau BUPTYaJIbHOMo BblAESIEHHOr O
cepsepa (oanee-dorosop) n MNMpunoxxeHnsam K Hemy ABafuUaTb YeTbipe 4Yaca B CYTKU, CEMb
OHen B Hepeno, 6e3 nepepbiBOB, 3a WCK/OYEHMEM BpeMeHWn, Heobxogmmoro nans
npoeeneHnsa NponnakTUYECKUX N/Nan pernaMmeHTHbIX paboT.

1.1.2. TlpepoCTaBUTb 3aKas3uymKy [OCTyn K Ycayre, nocjie BbINOJIHEHUSA
pernamMeHTHbIX TeXHUYeCKUX U OpraHum3auMoHHbIX Mpouenyp B pamMkax [orosopa wu
onsiaThl 3aKa34yMKoOM cHeTa 3a YCayry cornacHo BbibpaHHOMY TapudHOMY MiaHy 3a BeCb
pacyeTHbIN Nepnoga.

1.1.3. 3BewaTb 3aKka34ynka 0b namMeHeHUsxX ycsoBuin [lorosopa, NPUIOKEHUN K HEMY
n TapudoB He MeHee 4eM 3a 15 (MATHaguaTb) KaneHAapHbIX OHENW A0 BCTYMNJIEHUA
W3MEHEHNN B CWUJIy 4Yepe3 3JIeKTPOHHYI0 TUKeT-CUCTeMY, pa3MelleHHYo Mo ajpecy
https://my.fastvps.ru/, a TakXe nyTeM OTMPaBKU yBeOOMJSIEHUA 006 n3MeHeHusaX no
KOHTaKTHOW 3/IEKTPOHHOWN MOYTe, yKa3aHHOM 3aKa34ynkoM B JINYHOM KabuHeTe BunanHr-
cutembl UcrnonHuTens.

1.1.4. TpenoCTaBuUTb 3aKa34MKy BO3MOXHOCTb MOJIYYEHUS  KOHCyJibTauun
nocpencTBOM TUKET-CUCTeMbl. ICNOosIHUTeNb NpefocTaBnseT TexXHUYeCKyo MoAAep KKY
3aKa34mKy B paMKax ycTaHoBJIeHHOro pernameHTa. (MpunoxeHue Ne 4 K [lorosopy)

1.1.5. MNpepnoctaBnaTb UHGpopMauuo o Tapudax (TapudHbIX naaHax) oasa onsaaTbl
Ycnyr, o TeppuTOopun oKasaHusa Ycnyr (3oHe obcnyxmBaHus), 06 okasbiBaeMbIx Ycayrax u
060 BCex M3MeHeHusX, CBA3aHHbIX C mpepocTtaBneHuem Ycnyr UcnonHuTenem nyTtem
pasMeLlleHna nHopMaLmm Ha cante MicnonHmnTensa no agpecy https://fastvps.ru/.

1.1.6. NpenocTaBnATb 3aKa3uuky NHGHOPMaLUIO O COCTOAHUN ero JINLEBOro cyeTta B
ero JM4YHOM BnAnHr-kabmnHeTe nnm NoCpenCcTBOM TUKET-CUCTEMBI.
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1.1.7. MpuHuUMaTb OT 3akKa34yuka nocpencTBOM TUKET-CUCTEeMbl WHpopmMauuw o
TeXHNYECKMX HENCNPABHOCTAX, MPENATCTBYOLLNX MOJSIb30BaHUIO YCayraMmu.,

1.1.8. ObecneunTb cobnoaeHne TalHbl cBA3WN. CBefeHUs O 3aka3uyuke, CTasluue
M3BECTHbLIMN VICNONHUTENIO NPpU UCnoJsiIHeHUX UM [loroBopa, MOryT rnepefaBaTbCa TPETbUM
Jnuam TOJNIbKO C TMUCbMEHHOro corjlacus 3aka3uyuka, 3a WCKJYeHueM CJly4vaes,
npeLyCcMOTPEHHbIX 3aKOHOAaTeNbLCTBOM Poccuickon denepaumu.

1.2. UcnonHuTeNnb BNpaee:

1.2.1. NepecMoTpeTb YC0BUSA NpeaocTaBneHns Ycnyr no JOrosopy, NPUIOXKEHUA K
HeMy 1 TapudoB C oba3aTeNbHbIM U3BELLEHNEM 3aKa34dnKa Yepes 3/IEKTPOHHYI0 TUKeT-
CNUCTEMY, a TaK>Xe Mo KOHTAaKTHOW 3N1eKTPOHHOW MoYTe, YKa3aHHOM 3aKa34nkoM B JINYHOM
KabuHeTe bunnmHr-cutemsl icnonHuTens.

1.2.2. N3mMeHATb KypC pacYeTHOW eAuHuLbl B OAHOCTOPOHHEM MOpSsAKe nyTem
onybnmkoBaHuns WHgopmMaumn Ha caunTe WcnonHuTens rno agpecy
https://fastvps.ru/payment_methods 1 yBegomseHns 3aka34ymka Yepes TUKeT-CUCTEMY U Mo
KOHTaKTHOMN 3/IeEKTPOHHON MoyTe.

1.2.3. [pMOCTaHOBUTbL CEPBUCHI U CeEpPBEpbl 3aKa34vnka:

= )15 MPOBEAEHNA NIaHOBOro o6cnyxmeaHmsa obopynoBaHus;

n3-3a DDoS nnu gpyrnx ceTteBbiX aTak;

® B pe3ysibTaTe CTUXUNHbIX 6eACTBUA N APYTrX POPC-MaKOPHbIX 0BCTOATENbCTB;

® B CJly4ae NCNonb30BaHUSA 060pyaoBaHMA N cepBmca cnonHnTens 3akas34ynkom B
HE3aKOHHbIX Lensx;

® IpW HapyLeHN 3aKa34mMKoM NpaBuJl TEXHNYECKON aKCcnayaTaumm obopynosaHus;

® 1PN OTCYTCTBUW onnaThbl YCyr 3aKa3yMkoM B YCTaHOBJ/IEHHble B [JoroBope CpoKu;

® B CJly4ae CO34aHMA NOBbILLUEHHOW HAarpy3Kun Ha CETEBYIO U ApYyrue NHPPacTPYKTYpbI
NcnonHuTens;

® B C/lydae HeMpUHATNA 3aKa34nKoM Mep Mo NocTynmeLlen xxanobe B TeveHune 24

(OBagLaTV YeTblipex) HacoB C MOMEHTa MNOCTYNJIeHUS »Xanobbl.

1.2.4. B3nMaTb O0ONONHUTESIbHbIE MJIaTeXW 3a LOMNoJIHUTesIbHble ycnyru. NepedeHb
OOMOJIHNTENbHbLIX  ycayr pa3MeweH B [lpunoxeHun Ne3 K [loroBopy no ajgpecy
https://fastvps.ru/support/agreement/hvu

1.2.5. U3bIMaTb Heucnosb3lyemble 3aKa34nKoM LOMoJSIHUTesNbHbIE IP agpeca, a Takxe
B Cily4ae ucrnosib3oBaHuA IP agpecoB He MO Ha3HayeHUIO, yKa3aHHOMY B 3afBKe Ha
rnosiydeHue. OnnaTa 3a YCTaHOBKY U UCMNOJIb30BaHWe IP He BO3BpaLLaeTCs.

1.2.6. 3aMeHATb KOMMJEKTYyUWmMe BblAeNeHHbIX CepBEepOB Ha aHaJIorn4yHble Mo
XapakTepucTmkam mogenn nnu nyyuwe, 6e3 npenBapmnTesibHOro yBeaoMsieHNa 3aka3dunka.

1.2.7 3anpawmnBaTb OOMNOJIHUTESIbHbLIE CBEAEHUNSA 0 3aKa34mke Nmbo noaTBepXaeHMe
CBeAEeHN B C/ly4ae BO3SHMKHOBEHUS COMHEHUIN B JOCTOBEPHOCTWN AaHHbIX B T€Y4EHUE BCEro
Cpoka pencTtema [orosopa NyTeM HamnpaBieHMs 3anpoca 4Yepes3 3NEeKTPOHHYI TUKeT-
CUCTEMY M Ha KOHTaKTHbIN 3N1EKTPOHHbIN afpec 3aka34duka. B ciydyae HenpenocTaBsieHNA
3anpalnBaemMbiX OaHHbIX B TedyeHue 3 (Tpex) paboymx gHenm C MOMeHTa HanpaBieHus
3anpoca McnonHuTenb Brnpase MNPUOCTAHOBUTbL OKa3aHuWe YCnyr, OTMeHUTb 3aKa3 Ha
HOBYIO yCnyry, nnbo OTKIOHUTL 3a8BKY 3aKa3yrka Ha NpoaJieHne cpoka npefocTaBfieHns
Ycnyrn. OaHHble orpaHnyeHns MoryT ObiTb CHATbI B TevyeHue 3 (Tpex) paboymx OHen C
MOMeHTa rosydyeHna WcnonHuTenem 3anpawuvBaeMon UHGopMmauun. B cnyvae, ecnum
3aKa34ynk He npepocTaBnseT Heobxogummylo MHGOpMauuto B TeyeHme 30 (TpuauaTtw)
KasleHOapHbIX OHENn C MOMEeHTa 3anpoca uHdopMauum WcnonHutenem, UcnonHuTenb
BMpaBe pacToprHyTb [lorosop.

1.2.8. B 3aBucumMocTu oT noTpebHocTen 3aka3yMka PEKOMEHA0BaTb MY Nepexon Ha
apyron Tapud nmbo noakavYeHne 4ONOJHUTENbHbIX OMUUNA.

1.2.9. Pa3mewaTtb norotun, (MUPMEHHOEe HauMeHOBaHWE WM TOBApPHbLIM 3HaK
3aKa34ynka Ha cante WcnonHutens (B 6Jl0ke KJMEHTOB, C MPSMON CCbIIKOW Ha CanT
3aKa34ymka), B nopTdoaMo, Ha WHbIX rJowankax, rge npucytcreyeT WcnosHuTENb
(couceTwn, pEUTUHIN, KaTaslorn, peknamHble BykneTbl 1 NpoYy.). 15 NoNyYeHUs yKa3aHHbIX
MaTepunanos icnoaHUTENb UMeeT MpPaBo UCMOb30BaTb OTKPbITbIE NCTOYHUKN. 3aKa34uyumK
MMeeT MpaBo NpPefoCTaBUTb CKOPPEKTUPOBAHHbIE WAN OOHOBAEHHbLIE MaTepuasnbl Mo
CBOEMY YyCMOTpeHut. Pa3smeweHune norotuna, QUPMEHHOro HauWMEHOBaHUA Wn
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TOBApPHOrro 3HaKa He ABNAeTCA peknaMHon nHpopMmaumnen Ycnyr 3akas4dumka.

1.2.10. YcTaHaBamBaTb cneuynanusnposaHHoe 1O Ha cepBep 3akasyumka A4
ONarHOCTUKN COCTOSHUA OUCKOBOW CUCTEMbl U nMpeayrnpexaeHns ee oTkasos. pn 3ToM
HUKaKoOWN KOH(MAeHUNnanbHOM NHpopMaLumn, KpoMe COCTOSHMA AUCKOB, He nepepaeTcs.
MOHUTOPUHI ocylecTBaseTcsa € noMowbio MO C OTKPbITbIM KOAOM, C KOTOPbIM MOXHO
03HaKOMUTbCA 34ech: https:/github.com/FastVPSEestiOu/storage-system-monitoring. Tak>xe
0N ANArHOCTMKKM annapaTHbIX Npobnem MoxeT 6bITb BKIKOYEHa NoacmcTeMa Linux Kernel
Netconsole, nepefatowas No ceTn coobLLeHnsa 0 COCTOAHUN 060pyAOBaHNSA Ha YAANEHHbIN
cepsep.

1.2.11. OTKasaTb 3aKa34yuKy B [aJibHeNWweM COTpyOHUYeCTBe, eC/qiu B TeyeHue
nonyrofa Ha cepBep 3aka34duka noctynuno 6onee ogHou xanobbl Ha pa3MmelleHue
0eTCKOon nopHorpaduun.

1.2.12. TpuoCTaHOBUTb OKa3aHuWe BCeX AOMOJIHUTENbHbIX YyCayr (B TOM 4ucne
nooaepxkKn DNS) nocsie 3akKpbiTUA BCEX OCHOBHbLIX YC/Yr XOCTUHra (Kak BUPTYasibHbIX
CepBepoB, Tak 1 BblAeSIeHHbIX) HA akKayHTe 3aka34unka.

1.2.13. TloCcKoJibKY Nepennucka W/wnu neperosopbl COTPYAHUKOB  Mexay
NcnonHutenem n 3akas4yMkoM B TUKeT-CUCTeMe Mo agpecy https://my.fastvps.ru/ n nobbix
Apyrux MHGOPMaLUMOHHBIX cucTemMax WNcnonHuTens, Bk/Yas, HO He OorpaHU4YMBasiCb -
3N1€KTPOHHOWM NOYTOWN, OH-NalH YaTOM, KOMMYHUKaLNAMU MPU NOMOLLN TesiePOHHON CBA3U
w/nnn IP-tenedOHNMN He  ABJIAIOTCHA  OXPaHAeMbIMU  MNepPCOoHasIbHLIMW  OaHHbIMW,
NcnonHnTens BrnpaBe cBOGOAHO WMCMNOMbL30BaTb WX B LENAX, He MpoTUMBOpeYvaLlmnx
3aKoHO4aTesIbCTBY (BKJIIOYAA, HO HE OrPaHNYMBAACH, PEKJTAMHBIMU LLesIAMK), MOpaJibHbIM Y
3TNYeCKMM HOpMaM, B TOM Yucne 6e3 cornacua 3akas4duka, ecam npu 3ToM n3s Hee byayT
yhaneHbl Bce 00beKTbl, KOTOpbie MOryT OblTb OTHECEeHbl K MepCOHas/ibHbIM OaHHbIM
3aKasymka UM MOryT MNO3BOJ/INTb OAHO3HAYHO WUAEHTUUUMPOBaATb 3aKa34dumka C
NCMoJib3yeMoKn Nepernnckon n/unm neperosopamu.

1.2.14. WcnosHUTeNb BrpaBe CaMOCTOATENbHO TMMOJIy4UTb [LOOCTYM K CepBepy
3aka34uka, 6e3 npegBapuUTENbHON0 Cornacusa 3akasyumka, B ClyHae NpoBeAEeHNSA CPOYHbIX
TexHun4Yeckux paboT, He 3aTparueaLmMX AaHHbIE 3aKa34vukKa.

1.2.15. MpNoCTaHOBUTb OKasaHue ycnyru nopgaep>xXkm DNS B cnyyae nocTynneHus
»Kanob Ha ooMeHbl 3aKa34uMKa, pa3Mellaemble Ha DNS-cepeepax icnonHutens.

1.2.16. MNepepatb MHMOpMaUuno O 3aKa34ynmkKe B MPaBOOXPaHUTEJIbHble OpraHbl, B
cnyyasax, NpefycMoTPEeHHbIX 3aKoHo4aTesIbCTBOM PO.

1.3. 3aka34uk obasyeTcs:

1.3.1. CobntogaTb W BbINOAHATL TpeboBaHus [oroBopa W HacToswero /lopsaka
NPEeAOCTaB/EHUS  yC/lylr  apeHAbl BblAEJIEHHOro cepsepa WU/  BUPTYaslbHOro
Bbl]€/IEHHOIr0 cepBepa.

1.3.2. CBOEBpeMEHHO onJla4nBaTb YC/yru B COOTBETCTBUN C [TYHKTOM 2 HacTosALWero
lTopsiaka rpenocTas/eHnsl yCciyr apeHAbl BbIAEJIEHHOro cepsepa u/uiv BUPTYalslbHOIro
BbljeJ/IEHHOIro cepBepa.

1.3.3. HecTn OoTBETCTBEHHOCTb 3a COOTBETCTBME BCEX pa3MeLleHHbIX MaTepuanos (B
TOM 4YUMCJIEe CCbUUIOK Ha HUX), ucrosnb3dyemoro O, KOHTeHTa, pa3MeLleHHOro Ha cepsepe,
3aKOHaM 00 aBTOPCKUX N CMEXHbIX NpaBax U HOPMaM OENCTBYIOLLEro 3aKoHo4aTeNbCTBa
PO.

1.3.4. HecTn MOJSIHYIO OTBETCTBEHHOCTb 3a CBOM MNyb/AUYHbIE BbICKa3blBaHUA U
nencrteung, obpalwéHHble nNpoTuB NcnonHuTensda. B cnydyae HepokasyeMoCcTu Kakux-nmbo
npeTeH3nn n/mnnm 06BnHeHnn, icnonHuTenb ocTaBnseT 3a cobon NnpaBo obpalleHns B CyA.

1.3.5. CobnogaTe KOHPUAEHUMANLHOCTb CBOEN PEerncTpauvoHHOn WHdopMaunn
(norvH n naposb). Ha 3aka3dyuke B NosiIHOM o6beMe NeXUT PUCK MOCAenCTBUNA yTpaThl
aBTOPU3aLMOHHbIX OaHHbIX. 3aKa34nk 06A3yeTca XpaHUTb AaHHble 415 4OCTYyNa B INYHbIN
kKabuHeT, B TOM 4ncne pgnsa LononHuTenbHbiX [onb3oBaTenen, Naposam OT CEPBEPOB U
apyrux ycnyr B 6e3onacHOM MecTe, a TakxXe 06a3yeTcsa coobwinTsb IcnonHMUTENo B Crlyyae
nX yTpaThbl.

1.3.6. Nocne npepnocTaBsieHNs 3aKa34yuky root-g4ocTyna (ecm He OroBOpPeHO UHoeE) K
cepBepy HECTU BCIO OTBETCTBEHHOCTb, C 3TUM CBA3aHHYIO.

1.3.7. HanpaBnaTb BCe BOMPOCHI, CBA3aHHble C paboTocnocobHOCTbLIO cCepBepa
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3aKa34uka, ToNbKO 4epe3 TukeT-cuctemy UcnonHutensa. Mpu obpaweHun obAsaTenbHO
yKa3blBaTb BCe TpebyeMble faHHble, B TOM YMC/e 3anpallnBaeMbie OMNOJIHUTENbLHO.

1.3.8. HecTn OTBETCTBEHHOCTb 3a MNPaBOMEPHOCTb YCTAaHOBKW W WUCMOJIb30BaHMUA
JINUEH3NOHHOro KoMmMmepydeckoro MO, B TOM 4ucsie n B cily4ae yCTaHOBKU Takoro [10
COTPYOHUKAMUN TEXHUYECKOWN MoafepXXKu NIcnonHnTeNsa no 3anpocy 3akasyumka.

1.3.9. CBoeBpeMEHHO UK B YCTaHOBJIEHHOM 3aKOHOM T[oOpsAKe T[peKpaTUTb
MNCMNoJIb30BaHMe  JINUEH3WOHHOIro  KomMmepyeckoro 10, yCTaHOBAEHHbLIX  U(nawn)
MCNOJIb3YyeMbIX C HapyLleHUeM aBTOPCKUX U CMEeXHbIX MpaB W yAaauTb Takoro poga
3K3eMMJISIpbl C CepBepa NporpaMMHoOro obecneyeHus.

1.3.10. YKa3blBaTb [OOCTOBEPHble AOaHHble MPU pPerucrTpaunm B OGUNNUHr-cucteme
WcnonHuntena. B npoTmBHOM ciay4vae WcnonHuTens ocTaBnseTr 3a cobonm npaso
MPUOCTAaHOBUTb OKa3aHMe yCJyr 3aKa34yuKy.

1.3.11. HecTun OTBETCTBEHHOCTb 3a /wbon npsmMon MaTepuanbHbin yLLepPO,
npu4nHeHHbIn obopypoBaHuto NcnosnHMTens 3aka3ydMkoM, M BO3MECTUTb €€ B MOJIHOM
obbeMe no nepBomMy TpeboBaHUIO B TeyeHne 1 (ogHoro) paboyvero aHs.

1.3.12. PerynapHo (He MeHee OAHOr0O pa3a B Hepesnl) MNpPoBepATb Haau4due
agpecoBaHHbIX eMy CO00OLEeHNA (yBeOOMAEHWUA, U3BELWEeHUA) B OUINUHI-CUCTEME UK
3/IEKTPOHHOW MOYTe, YKa3aHHOW B BUANMHI-CUCTEME, a TakXe 06ecnevynTb aKTyaslbHOCTb
nHpopMmaumn ob ajpece 3NEKTPOHHOW MNOYTbI B OUANMHr-cMcTeMe M [OCTYMNHOCTb
3JIEKTPOHHOI 0 NMOYTOBOIO ALWMKA.

1.3.13. CaMoCcToATeNbHO CNeanTb 3@ KypCOM pacyeTHOW eauHULbl, KOTOpPbIN
ony6sinkoBaH Ha canTe cnonHuTens no agpecy https://fastvps.ru/payment_methods.

1.4. 3aKa34yMK Bnpase:

1.4.1. YcTaHaBAuMBaTb W wucnosb3oBaTb Jtoboe MO Ha cBoeM VPS/BbioeneHHoOM
cepBepe B CJly4ae, ec/im OHO ABJIAETCH JierasibHbiM U HEe HapyLUlaeT aBTOPCKUX U CMEXHbIX
rnpas, a TakXe AeCTBYIOWNX HOPM 3aKoHoAaTesibcTBa PO.

1.4.2. Wcnonb3oBaTb CBOWM cepBep B JObbiIX ULenNsax, He npoTMBOpeYdaLLunx
3aKoHoOaTenbCTBy P®, 3aKOHaM 06 aBTOPCKMX U CMEXHbLIX MpaBaX, a TakXe HopMaMm
3TUKU N MOpanu.

2. CTOMMOCTb YCAIYT M NOPAAOK pacyeToB

2.1. Ycnyrn onfadvMBalTCA 3aKa3yYMKOM Ha OCHOBaHMU CHOPMUPOBAHHOIO
NcnonHunTenem cyeTa nyTeM nepeyvynciieHns OeHeXXHbIX CPeAcTB Ha pacyeTHbIN cyeT
NcnonHutensa. C4eT Ha NpoAgJieHne yCcayrm aBtoMmaTu4eckm opmumpyetca 3a 7 gHen Oo
OKOHYaHMSA  OMJla4eHHOro CpokKa apeHabl K aybnupyerca Ha  /IEKTPOHHYIO
MoYTYy 3aKas4duka, YKasaHHyt npu permctpaunn. CHET TakKe MOXXHO pacrnedaTtaTb U3
n4yHoro kabuHeTa 3akas4unka.

2.2. Tapudbl Ha Ycnyru (MpunoxeHne Ne3 K [loroBopy), oka3biBaemble no [lorosopy,
yCTaHaBamBaloTca icnonHuTenem B pacyeTHbIX egnHuuax. Kypc pacyeTHOM eanHMLUbI NO
oTHOoWweHnw K pybnwo onybnukoBaH Ha cante WcnonHuTenda no  ajpecy
https://fastvps.ru/payment_methods.

2.2.1. Ycnyrun, npenocTtaensemMmble NcnonHuTtenem, He obnaratotca HOC. Ha MoMeHT
3akJlo4eHns HacToswero Oorosopa ACnonHMTENb HAaXoAUTCA Ha YMNpOLLEeHHONW cucteme
Hanoroobnoxxenusa (YCH), Ha ocHoBaHUM NyHKTa 2 cTaTbn 346.11 HK P® ycnyru HAC He
obnaratoTca. B cnydae yTpaTbl NpaBa Ha npuMmeHeHme YCH, WcnonHutens obasyeTcs
N3BeCTUTb 3aKa34mKa ob yTpaTe Takoro npasa 1 nepenTn Ha pacyeTsl € y4eToMm HAC.

2.3. 3aKa34uyuMK CaMOoCTOoATEeNbHO BblIOMpaeT Tapud W KOMNYECTBO pPaCYETHbIX
nepuvonos npegocTassieHNsa Ycayr npum  oopMiaeHUU 3akasa, Kpome Tapudos,
YYacCTBYIOWMX B PEKSIaMHbIX akumsax. OdopmMmsieHMe 3aka3a Ha WHTepecylwun Tapud
3aKa34ynk OCyLLeCTBASAET CaMOCTOATESIbHO N3 CBOEro JINYHOro kKabmHeta B OGUANUHT-
cucteme, BOo BKJagke "CoenaTb 3aka3s". [lepedyeHb UM CTOMMOCTb Ycnayr, Tapudbl, ux
XapakKTepucTmkKa U CTOMMOCTb yKa3sbiBaloTcsa B [punoxxeHun 3 K Jorosopy "Tapudbl Ha
OKasaHue ycnyr".

2.4. Bce Ycnyrn npenocTaBaaoTCcsa TONbKO Ha ocHoBe 100% npeponsaThl. TeCTOBbIN
nepuopn He npepocrtasnseTca. IcnonHuUTenb BNpaBe NPMOCTaAaHOBUTb OKa3aHue yCiyr B
c/lydae HeynnaThbl cHeTa 3a CefyoWmnin Nnepuos apeHabl Ycayri.

2.5. icnonHnTenb NpuHUMaeT nsaTexun B dopme 6e3HaNNYHbIX NMepevyncieHnin B
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poccunckux pybnsax Ha pacyeTHbin cHeT NcnonHuTens.

2.6. CpenctBa 3auncnstotca NcnonHuTenem B cYeT 3a ycayry B BUANMHI-cucteme
NcnonHnTena B TedeHue chepywoulero pabovero AHSA nocjsie AHSA WX NOCTYMJIEHUS Ha
pacyeTHbI cyeT UcnonHuTens.

2.7. MMHUManNbLHOM CYMMON cYeTa B C/lydae oniaTbl BbIOpaHHbIX YCNYr 3aKa34ynkoM B
COOTBETCTBUM C Tapudamm ABASETCA CyMMa onnaThl YCAYr 3a OAWH NOJIHbIA pacHeTHbIN
rnepuvoga.

2.8. UcnonHnTeNnb He HeCceT OTBETCTBEHHOCTU 3a 3a4ePXXKY 3a4ncyieHns CpencTs 3a
Ycayrn B OUANNHI-CUCTEMY KOMMaHUW, €C/IN OH He MMeNT BO3MOXXHOCTUK y4eCTb naaTex
3aKa3ynka u3-3a OTCYTCTBMSA MJATEXHOr0 OOKyMeHTa u3 GaHka uam OTCyTCTBUSA B
OOKyMeHTe HeobxoanmMon MHpopMaL MM A8 3a4UCeHns CpeacTB B BunnnHr-cuctemy.

2.9. Onnata cyMTaeTCs OCYLECTBAEHHOMW C MOMEHTa 3a4YUCNEeHUNa LOEeHEeXHbIX
CpencTB Ha pacyeTHbIN cHeT icnonHnTens.

2.10. B cnyvae OTCYTCTBUSA CBOEBPEMEHHOWN onnaThbl NcnonHuTens
rnpuocTaHaB/MBaeT oOKa3aHuMe Yciayr no Hactosduwemy [orosopy, onoBelleHne O
NPUOCTaHOBKE YC/Yru OTNpPaBnsaeTCcsa Ha e-mail 3aka34vynka, yKasaHHbIN Npu perncrpauum.

2.11. 3aKa34uKy npenocTaBsgeTCa OTCpoYKa rnjaTtexxa B TedeHue 1 gH4, no 3anpocy
B TUKeTE.

2.12. MNocne 6nokupoBkM Ycayru 3a HeynnaTy nepuoa, MNoAnexkalwun onnaTte,
HayMHaeTCa C NepBOro AHA HOBOr0O pacyeTHOro nepuoa BHe 3aBUCUMOCTU OT [OHA
610KMpPOBKN,

2.13. B cny4ae OTCYyTCTBUSA CBOEBPEMEHHOW onjaaTbl B Te4dyeHue 1 (04HOro)
KasleH4apHOro AHA C MOMEHTa UCTeYeHUs ornsavYeHHoro nepmona UcnonHuTenb nmeeTt
npasBo YyAananTb BCO UWHGpoOpMaunMio 3akKas4duka, XxpaHsalwycsa Ha obopynoBaHum
McnonHuTens. B 3ToM cny4vae npefgocTaBiieHne YCyrm 3akasvymky npekpautlaercs.

2.14. OchopMnieHne AOKYMEHTOB

2.14.1. Ycnyrm cYuTaloTCAd OKas3aHHbIMM B TOM OTYEeTHOM nMnepuone, B KOTOPOM
3aBepLnaoch pakTnyeckoe npenocTassieHue YCayru.

2.14.2. Ona Ycnyr, oOKa3blBaeMblX HENpepbIBHO Ha MNPOTAXEHUN HECKOJIbKUX
OTYETHbLIX TMEepPMOAOB, MO 3adABKe 3akKa3uuka pnsa uenenm pokymeHToobopoTa
yCTaHaBJ/INBAKOTCHA NMPOMEXYTOYHbIE AaTbl OKasaHUa YCyru - nocnegHun geHb Kaxkaoro
OTYETHOro nepuona, B KOTOpPOM Ycnyra okasblBanacb. [lnaTa 3a OTYeTHbIN nNepuos
onpenenseTca KakK  gons  naaTbl 3@ OENCTBYKOWWMA  pacCyeTHbIM  nepuog,
nponopLmoHasbHas OTHOLEHUNIO AJINTENIbHOCTUN OKa3aHusa YCyru B 0OTYETHOM nepuoje K
pacyeTHoMy nepuony Ycnyru.

2.14.3. Ecnm B Te4yeHue oOT4YeTHOro nepuoda WMcnonHMTeNnb OKa3biBas Ycnyru
3aKa3yuky, To B NOCNeAHUN feHb OTYeTHOro nepuoga MicnonHuTenb cocTaBnsaeT akT 06
OoKasaHun ycnyr/paboT M B TeyeHue [ecATu KaneHpapHbiX OHEW HanpaBiaseT ero
3aka34uuky 4depes bunauvHr-cuctemy UcnonHmtens. 3aka3yumk BrpaBe B TeYEHUE [ecATu
KaJleH4apHbIX OHEeN C AaTbl HanpaBJ/ieHNA akKTa 3asBUTb CBOM BO3pParkKeHus Mo Hemy. B
MPOTMBHOM C/llydyae akKT o006 okasaHum paboT/ycnyr cuYuTaeTcsd o0O0O6peHHbIM W
MOAMMCAHHbLIM CO CTOPOHbI 3aKa34unKa.

2.14.4. AKTbl BbIMOJIHEHHbIX paboT/ycnyr Ha ByMa)kHbIX HOCUTENSX HamnpaBaslOTCS
3aka3unky depepanbHonm noyTon PO, BbigatoTcsa B oduce UNcnonHuTend, a Takxe
nepenarTCa NOCPEeACTBOM 3/EKTPOHHOr0 AOoKyMeHToobopoTa exxemecsayHo. [Mepepada
3/IEKTPOHHbLIX OOKYMEHTOB OCYWEeCTBAAETCAS C cobnogeHneMm Bcex TpeboBaHun
3aKOHOZATeNbCTBa 4epe3 akkpeauToBaHHoro OHC P® onepaTtopa 3/1€KTPOHHOIO
hokymeHToobopoTa OO0 «KomnaHusa «TeH3op» (https://tensor.ru) ¢ Ucnosib30BaHneM Beb-
peweHusa CbuC (https://sbis.ru/edo). OnnaTa 3a BxoAsWMEe OOKYMEHTbl 3aKa3duka 4depes
300 onepaTopamMnm He B3MmMaeTcd. Ona nonyvyeHus OOKYMeHTOB 4depe3 20, 3akasyuk
yBegomnaeT WcnonHuTena nocpencTtBoM TUKET-CUCTEMbI W/WANM MO  3IEKTPOHHOMY
appecy finance@fastvps.ru IMCbLMOM B CKaHWPOBaHHOM BUAe O cCorjacuum NpuUHMMaTb
0OKyMeHTbl nocpencteoM 3[0. 3aka3zymnk 0653yeTcs BbiC1aTb OPUTMHaN BblLLeyKa3aHHOIro
MMCbMa Ha IpUANYEeCKNN agpec 3aKkas4duka B TedeHune 10 gHen ¢ MOMeHTa AaThbl MMcbMa.

2.15. 3aKa34yuk CamMOCTOATeNbHO HeceT OTBeTCTBEHHOCTb 3a MNpPaBUJIbHOCTb
MPOn3BOANMBIX UM MnaTexxen. MNpn nameHeHnn 6aHKOBCKUX PEKBU3NTOB McnonHuTEenNs, C
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MOMeHTa onyb/snKoBaHUs HOBbIX PEKBM3NTOB Ha canTe MWcnonHuTens, 3aka3ydmk
CaMOCTOATESIbHO HECET OTBETCTBEHHOCTb 3a MNJlaTeXW, MPON3BEAEHHbIE NO YyCTapeBLUM
peKkBM3NTaM, OTJINYHBLIM OT PEKBU3NTOB, YKa3aHHbIX BO BHOBb CO3laHHOM cYeTe.

2.16. B cny4asx, kKorga ornJsaTta 3a 3akKasduMka NpousBOAUNTCA TPETbUM JINLOM
(NNaTenblmMKOM), 01 KOPPEKTHOMO 3a4MCNEHNA OEHEXXHbIX CPeACTB B cHeT onnaThl yCayr
3aka34uka Heobxoaumo cobnoaeHne cneayoLmnx yCaoBun:

= eC/IM NNaTeNbLUUK lpnandeckoe 11U Ui MHONBUAYasAbHbIA NpeanpuHUMaTesb -
yKa3aHue B rnoJie «<HasHadyeHue rnsiatexka» niaaTexxHoro rnopyyeHusa «OnnaTa 3a ...

(3aka3yuk), NO CHETY .... (HoMep cyeTak. Inbo npenocTaBieHne MMCbMEHHOIO

yBegoMneHns oT MnaTenblinka Ha hrupMeHHOM B61aHKe 3a MOAMUCHI0

pyKoBOZSALLEro qinLa 0 3a4eTe rnJjaTtexxa B CHeT orJiaThl cHeTa 3a 3aka34uka.
® eC/IM NnaTenbWwnK PU3nyeckoe JMLO - yKa3aHue B rnoJie «<HasHavyeHume niatexa

NAaTeXXHOro JOKYMeHTa NOEHTUPUNKALNOHHBIX aHHbIX 3aKa34uMKa - PULONYeCcKoro

avua nam NHanBmnayanbHOro npeanpuHnMaTens, a Takxke oba3aTenbHoe

npefocTassieHne JOBEePeHHOCTN Ha NpeacTaB/eHe NHTepecoB 3aKasymka
nnaTtenbWnKoM - PU3NYeCKoM NLOM. DU3nYecKoe JINLO0 MOXKET NepeyvyncsinTb oT

CBOEro MMeHN feHEeXXHble CpeaCcTBa TOJIbKO Mo 6e3HaIMYHOMY pacyeTy Ha

pacyeTHbIN cH4eT NcnonHuTensa. Kaccosbin YeK Npu Takom onsiaTe He BblgaeTcs

hursnyeckomMy nuuy, T.K. pacdeTbl MPON3BOAATCA MEXAY IOPNANYECKUMU NNLAMU N B

OaHHOM cJlydae hu3nyecKoe NMLO BbICTyNaeT Kak OBepuUTesb iDpUaAnYecKoro auua

- 3aKas4uka.

® eC/In 3aKa34vuk - UHOMBUAYa bHbIM NpeanpUHMMaTe b onJsia4nBaeT yCayru co

CBOEro cyeTa (hM3M4ECKOro nua, To B Ha3Ha4YeHN naaTexxa HeobxoanmMo yKasaThb:

«Onnata oT UM ..., Mo cyeTy ... (Homep cyeTa)». KacCoBbIN YeK NpU TakKom onaaTe He

BblJaeTcsa pusmndeckomMy amuy, T.K. pacyeTbl MPOU3BOAATCA MeXAY IPULNYECKNMN

nmuam.

Onnata He 6ypeT 3adMKCcMpoBaHa A0 MOMEHTa BbINOJIHEHUA BblleyKa3aHHbIX
YyCJ/I0BUN.

3. Bo3BpaT cpeancTB

3.1. 3aKa34ymk uMeeT rnpaBO BEPHYTb CpefcTBa 3a HEeWCrnoJsib30BaHHblIe Mepuobl
apeHbl. iIcnonHnTeNbL BO3BpallaeT npejonjavyeHHble OeHEeXHble CcpeacTBa 3a MoJiHble
HencnoJsib30BaHHbIe pacyeTHble Nepuoabl.

3.2. Bo3BpaT CcpelCTB OCYLLECTBAAETCA B TedyeHne 45 (CcopoKa nATn) KaneHhapHbIX
OHEN nNyTeM nepeyvYncsieHns OEeHEeXHbIX CPenCTB Ha pacCyYeTHbIN cYeT 3akKa3yumka, Kpome
c/ly4aeB pacTop>XeHus Jorosopa.

3.3. Ina Bo3BpaTa cpencTB Ha HGanaHC 3aka3yMka HeobXoAMMO COCTaBUTb TUKET-
coobuieHne Ha BO3BpaT cpencts B OTaen no paboTe C KAMEHTaMU C yKa3aHMeM BCex
perncTpaunoHHbIX AaHHbIX, @ TaK)Xe OaHHbIX O OOCTYrNa K cepBepy v NpuYnHblI OTKasa
oT Ycnyru.

3.4. lnsa Bo3BpaTa CPeACTB Ha pacHeTHbI cHeT 3aKas3uyuka Mnocsie corsacoBaHus
CYyMMbl BO3BpaTa C ®PuHaHcoBbiM OTgesnom WNcnonHuTena nyteMm OBYCTOPOHHEro
noanucaHus akTa CBEPKW Ha gaTy BO3BpaTa, 3aKa3uyuK O0JDKEeH HanucaTb ouumnanbHoe
MNCbMO Ha cmnpMeHHOM 6GnaHKe CBOEW opraHusauum O Bo3BpaTe CpeacTB. B nucbme o
BO3BpaTe CpeAacTB 3akKa3uYuK YyKasblBaeT CBOW pPEerncTpaumoHHblie un 6HGaHKOBCKME
PEKBU3NTLI, CYMMY BO3BpaTa UuUdpamMm 1 Nponucbto ¢ ykasaHuem "HOC He obnaraertcsa”,
MPUYMHY BO3BpaTa LEeHeXHblX CpeAcTB. [MMCbMO Ha BO3BpaT CpencTB OT 3aKa3yuKa
0OJKHO BbITb MoANMCaHO PyKoBoaMTeIEM OpraHmM3aumnu.

3.5. B cnyyae, ecim UcnonHnTenb noHec ybbITKM (OTKJOYEHNE CEPBEPOB, CETEN,
nonagaHne IP B blacklist u T. n.) B pe3ynbTaTe [EeNCTBUN 3akKa3yMka, KOTOpPOMY
Mpon3BOANTCA BO3BPAT CPEACTB, CYMMa N3LeP)KeK yOEep)XNBAeTCA U3 CpeACcTB 3aKa34vnka.

3.6. UcnonHuTenb BMNpaBe OTKasaTb 3aKa34YuMKy B BO3BpaTe CpencTB B Clyyae
HapyweHns 3aKa34YMKOM YCJIOBUA MNpenocTaBfeHns Ycnyr, OonucCaHHbIX B HacCTOSALLEM
lopsaake rnpegocraB/eHns yciyr apeHAbl BblAE/IEHHOIo cepBepa u/miv BUPTYaslbHOIro
BbIZ]E/IEHHOI0 cCepBePaA.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOopoHblI 0653yl0TCA Hagnekawum obpa3oM MCNOMHATb ycnoBua [orosopa,



HacTosaweM /lopsgke rnpegocTasB/IeHUs yciayr apeHAbl BblAEJIEHHOrO cepBepa u/vuim
BUPTYa/IbHOro Bblge/IeHHOro cepsepa v TpunoXXeHun, SABAAKWNUXCS HEeOoTbeMIEMON
YacTblo [lorosopa.

4.2. CTopoHbl 0643YylOTCA COXPaHATb KOHMUAEHUMANbHOCTb YYeTHbIX AaHHbIX
3aka3ymka. MWcnonHunTenb uvMeeT [OCTYyNn K JIMYHOM  UMHGOopMauum  3akasyuka
VNCKJIIOYNTENbHO B LIeNISX OOJIXKHOM OpraHmn3aunm npenocTassieHnsa YCayr.

4.3. CTOpOHbI Npn3HaloT 0653aTeNbHYIO OPUANYECKYIO CUITY MEPENUCKN (B TOM YucCse
B paMKax TMKET-CUCTEMbI), @ TaKXXe nepecbisiaeMon HQoOpPMaUnUnN N AOKYMEHTOB.

4.4. AcnosiHUTe1Ib He HeceT OTBETCTBEHHOCTHU:

4.4.1. 3a BO3HMKLIME MO BMHE 3aKa3ymka npobnembl C onepaunmoHHON CUCTEMOR,
nporpaMMHbIM obecnedyeHnem, pabotocnocobHocTho VPS/BblAENIEHHOIO CepBepa.

4.4.2. 3a HeyMblWJIEHHOE pa3rjaleHne KoHduaoeHUManbHOM WM WHOW ApPYrown
nHcopmaumu, 3a nwobon ywepb, NOHECEHHbIN 3aKa34MKoOM BCIeACTBME 3TOrO, @ TakXKe 3a
C/ly4anm MOLUEHHMYecTBa CO CTOPOHbI TPeTbUX NML, HaMepeHHOro npenaTtcTemsa paboTte
cepsucoB McnonHutena u nopyy obopypoBaHus WcCnonHUTens, noxuwieHune un nopyy
MHpopMaLmMmM 3akasydmka. B cnydae noTepu 3aKas3yMKOM YYeTHbIX OaHHbIX O0CTyn K
Y4eTHON 3anncu 3akKa3symka BOCCTaHaB/MBAaETCH MO 3anpocy 3akKa3ymka Ha OCHOBaHUU
MPOXoXXAeHUA Npoueaypbl Bepudunkaunu.

4.4.3. 3a HEBO3MOXXHOCTb [OCTyrna K CcepBMCaM MO BUMHe TPeTbUX NuL (Hanpumep,
NHTepHeT-npoBanaepoB), 3a nepeboun, 3agepxkn B paboTe, BbiI3BaHHbIE MO BUHE TPETbUX
nnu nnbo KaHanoB CBA3U, HAXOAALWMXCA 3a NpefenaMmm pecypcos icnonHutens.

444, 3a KadecTBO paboTbl CTOpPOHHEro nmnporpaMMHoro obecnevyeHus,
NCrnosib3yeMoro 3aka34yMmkoM Ha cepsepax McnonHuTens, B TOM 4ucse nporpaMMHOro
obecneyeHunsn, npuobpeTeHHOro 4epesz 6bunaunHr-cuctemy WcnonHuTens (Hanpumep,
naHenn ynpasneHuns, onepaunoHHbIe CUCTEeMbl U TaK daJiee), 3a Ka4yeCTBO JINHNI CBA3N (B
c/lyqae, ec/qiM OHW OpraHM30BaHbl APYrUMWU AULaMKM), @ TakXXe 3a UN3MEHEeHWe CBOWCTB,
KavecTBa U yHKUUN Ycnyr IcnonHnTens, He NponucaHHbIX B [lorosope.

4.4.,5. 3a BbIOOp 3aKa34MKOM OMepaLmMoHHON CUCTEMbI, MPOrpaMMHOro obecneyeHmns,
KOHUrypawuum cepeepa 1 nocnenCcrBns, KOTOpblie 3TO MOXKET MNoBJieYb.

4.4.6. Hn 3a Kakume BUAbl NPSMOro U KocBeHHoro yulepba, notepio MHPoOpMaLUN,
0EenoBON penyTauun, 3a HEeNoJly4eHHyl npubbifb, YNYLWEHHYIO BbIrO4Y BO BpeMs
NCNOJIb30BaHUA NN HEUCMOb30BaHUA yCayr icnonHnuTena n npoyme cayydan yuepba.

4.4.7. 3a vHopMaLKMo, pa3MeLLEeHHYI0 Ha cepBepax 3akasyduka. icnonHuTenb He
NPOBOAUT MPOBEPKY MHMOPMaLNK, pa3MeLlleHHON Ha cepBepax 3akasduka N He umeet
0OCTyna K HUM, 3a UCKJIIOYEHMEM CJly4aeB MOCTYMNJIeHUS MOTMBUPOBAHHOM »Xanobbl OT
TPEeTbMX N1L, B TOM YUCAe OT KL, NPeacTaBsaloWnX NpaBooXpaHNTeNbHble N cyaebHble
OpraHbl N UMeLWNX NMPaBo Ha noJly4yeHne nHgpopmMmaunm B pamkax 3akoHogaTenscTea PO.
OTBETCTBEHHOCTb 3a coAep)XaHune MHhOopMaUnnN, XpaHALWENCa Ha cepBepe 3aka3l4dnka u
nepegaBaeMon MM Mo cetm WHTEpHET M no CobCTBEHHbIM pecypcaM McnonHuTtens,
MOJIHOCTbBIO HeCeT 3aKa3yuk.

4.4.8. 3a nepebon, 3anepxkn B paboTe, Bbi3BaHHbLIE MO BUHE TPETbUX Nuy nnbo
KaHaJIoB CBA3U , HAX0O4AWMXCSA 3a NpeesiaMn pecypcos icnonHutens.

4.49. 3a HapyweHue npaB TPETbUX /UL, BO3HUKLWIMX B pe3yfbTaTe AOENCTBUN
3aKa34ymKa, CoBEpLUEHHbLIX C UCMOJIb30BaHMEM NMpefocTaBnsemMblx cnonHuTenem Ycnyr.

4.4.10. UcnonHnTeNb, NpUHUMan Mepbl K obecneyeHmnio Ka4yecTBa U HEMPEPbLIBHOCTH
OKasaHuA Ycnyr, TeM He MEeHee, HEe MO)XXeT rapaHTupoBaTb OTCYTCTBME OWWNOOK B
nporpaMMHoM obecrnevyeHnn, UCNOJSbL3YEMOM [ANA OKa3aHUA ycayr, ero abconioTHylo
3alULEHHOCTb OT KOMIMbIOTEPHbIX BUPYCOB, CETEBbLIX aTakK M APYrMx HernpaBoOMepHbIX
0EeNCTBUN CO CTOPOHbI TPETbUX JINLL.

4411.1. Ecam wnHoe He YCTaAHOBJIEHO cCrneuunasbHbIM CcorfalleHueMm Mmexxay
NcnonHuTtenem u 3aka34yukoM, YCNyrum He MOryT UCMNONb30BaTbCA B CUTyauusax, Korga
rnepepbiB B OKa3aHUM YCNYrn yrpoXKaeT 4YesIOBEYECKOM XXU3HU UM MOXET MpPUBECTU K
cepbe3Hon aBapuu.

4.412. cmonHUTeNb CHMMaeT € cebs OTBETCTBEHHOCTb MO PELUEHUSAM, MPUHATLIM B
OTHOLWEeHNN 3aKa34duKa, B cJlydae HapylweHns 3aKa3ynkoM aBTOPCKUX U CMEXXHbIX MNpas
6e3 ABHbIX AOKa3aTeNIbCTB (HOTapMasbHO 3aBEPEHHbLIE AOKYMEHTHI, PELIeHNs Cyna) Ha



KOHTEHT B JiloboM ero BuAe (TEKCTOBbIW, rpacdhuyv4ecknii, BMAEO, 3a WUCKIKOYEHUEM
nporpaMMHoro obecneyeHus).

4.413. TNockonbky [HOaTa-ueHTp WcnonHuTtensa wnMeeT CoBCTBEHHYIO Cnyx6by
06paboTku xasnob 1 caMoCToATENIbHO NMPUHMMAET peLleHUs 0 NMPaBOMOYHOCTU »anob Ha
3aka3yuka. WcnonHutenb cHuMaeT C ceba OTBETCTBEHHOCTb MNepen 3aka3uYukoM 3a
henctema [aTa-ueHTpa no obpaboTke >kanobbl u 6OJOKMPOBKE WM MMeeT MpaBo B
MPeBeHTMBHOM Mopsake 6/70KMpoBaTb yCayrnm 3akKa3unmka OO0 MOMeHTa YyCTpaHeHus
HapyLlleHus, BbiABAEHHOro cnyxbomn obpaboTku xanob NaTta-ueHTpa. PeweHnsa Cnyx6bl
06paboTku xxanob daTa-ueHTpa MoryT bbITb 06)KasnioBaHbl 3aKa34NKOM HernocpencTBeHHO
B [aTa-ueHTpe, IcnonHUTeNNb He HeceT OTBETCTBEHHOCTU 3@ HENMPaBOMOYHOCTb peLleHuN
HOaTa-LleHTpa B OTHOWEHMN 3aKa34ynka N nx nocaencreus.

4.4.14. icnonHnTEeNb He rapaHTupyeT 100% anTarm CETU, XOCT-MaLLWH.

4.5. UcnosnHuTes1b rapaHTUpPYeT:

4.5.1. CooTBeTCTBME BblAeNseMbIX PECYPCOB, 3asB/IeHHbIM Ha canTe NcnonHuTens
018 cy4aes, Korga 3To NoAAep)X1uBaeTcs UCMNoJIb3yeMON TeEXHONOren.

4.5.2. CoxpaHeHune 4oCTYNMHOCTM XOCT-MaLUUH Ha YpoBHe 99% B MecsL.

45.3. CTaTucTnka LOCTYMNHOCTU BbIBOOUTCA Ha OCHOBE BHELIHUX aHaJn3aTopoB,
ncnosb3ywwmxca icnonHntenem, U NnpefocTaBaseTCcs rno 3anpocy 3aka3syumka.

4.5.4. B cny4vae HapylweHna nyHKTa 4.4.2. KaXkAbl NONHbIA AeHb (24 4aca) NpocTos
XOCT-MaLUNHbI C pa3MeLLeHHbIM Ha Hell cepBepoM 3akKa3vymKka KOMMeHCMpyeTca 3aKa3ymky
B ABONHOM pa3mepe.

4.5.,5. KoMneHcauuss HavyucnsetTcsas TONbKO B BuAe [OOMOJIHUTENbHbIX [OHen
06CNYy>KMBaAHNA N HE MOXXET BbITb BbiNJla4eHa B EHE)XXHOM SKBMBAJIEHTE.

4.5.6. [apaHTUA He pacnpoCTPaHAeTCa Ha YCNyry apeHabl BblAeIeHHbIX CEpBEPOB.

4.6. 3aKa34MK He uMeeT npasa:

4.6.1. OcywecTBNATb CaMOBOJIbHOE MNOAKJIIOYEHNE K BblAEJIeHHbIM cepBepam
gononHuTenbHblX IP agpecoB. B aTom cnyvae NcnonHuTenb 6aoknpyeT npenocTassieHne
Ycnyr 3aka3dukKy B aBTOMaTUYECKOM pexxunume.,

4.6.2. OcywecTBNATbL Nepenpodaxy Ycnyr NicnonHutens.

4.6.3. OpraHun3oBbiBaTb COBCTBEHHble ycnyrun nogaep>xkm DNS, nubo napkoBKWK
OomeHOoB Ha 6a3e ycnyru nogaep>xkm DNS icnonHuTens.

4.6.4. OcylwecTBNATb nepenpojaxy B NwboM Buae (Kak C HenocpeacTBEHHOM
nepenadyen naponen, Tak N KOCBEHHO, nocpenctsoM API) ycnyrn nopgep»xku DNS
WcnonHuTens.

4.6.5. cnonb3oBaTb ycayry nogaepxkm DNS UcnonHuTens ona HanpaBiieHUsA Ha
MPOTMBO3aKOHHbIE CalThbl, HapyLlawme AeNCTBYIOWME HOPMbl aBTOPCKNX N CMEXHbIX C
HUM NpaB Mo 3aKOHOAATENbLCTBY PO, a TakXXe HOPM 3TUKU U Mopasin.

4.7. 3aKa34MK HeceT NOJIHYIO OTBETCTBEHHOCTb:!

4.7.1. 3a pa3mellaemMylo Ha apeHayeMoM cepsepe MHPOopMaLnUIo U ee COOTBeTCTBUE
O0EeNCTBYIOLLLEMY 3aKOHOAATeNbCTBY PO.

4.7.2. 3a puUCKW, CBA3AHHble C WUCNoNb3oBaHMeM ceTn WHTepHeT 4epes
pecypcbl/ycnyru AcnonHurens.

47.3. 3a KOHTpOJSIb 3a ucnosb3dyembiMm B paboTe O, 3a ero cBOeBpeMEHHOe
obHOBNEHME, 3aLLNLLEHHOCTD.

5. MpaBuna nosnb30BaHUA ycayramu

5.1. 3aKa34umk perunctpupyerca B OunauHr-cucteme WcnonHUTENns Ha CcanTte
WcnonHutena. T[pu peructpaumm B ob6sA3aTeNbHOM MOpsAAKe YKa3biBalTCA Bce
3anpoLleHHble faHHble. Bce yKka3biBaeMble AaHHble O0JIKHbI ObITb OCTOBEPHBIMU N NpKU
HeobXoAMMOCTM  MNOATBEP)XAEHbI  3aKa34YMKoM NyTeM  NPenoCTaB/EHUS  KOMUW
OOKyMeHTOB. B npoTuBHOM cny4ae UcnonHuWTenb ocTaBfsieT 3a cobon npaBo OoTKa3aTb
3aKa34yunKy B npenocTaBneHun Ycnyr.

5.1.1. B peructpaunoHHon ¢opMe 3akKa3zuymk obsa3aH ykKa3aTb KOPPEKTHLIN HOMep
MobunbHOro TenedoHa opraHusaumm U NPoONTM Npouenypy ero rMpPoBepKK, B MPOTUBHOM
C/lyYae perncrpaums oTKaaAblBaeTCa Ha HeonpeaesieHHbIA CPOK.

5.2. Cpok perucrtpauum HeorpaHumyeH, 3akas34yukK MOXKeT OMnaaTUTb 3aKa3aHHble
Ycnyrm B nwobon MomeHT. [pm 3ToM onslaTa MNpoOM3BOOUMTCA B COOTBETCTBUU C



OENCTBYIOLLMMN Ha MOMEHT onJ1aTbl TapMdamMm N Kypcom pacHeTHON eaANHMNLbI.

5.3. UcnonHuTenb ocTaBnseT 3a cobol NpaBo 0TKasaTb B NpeaocTassieHnn Yenyr 6e3
06bACHEHMSA NPUYNH 00 MOMEHTa aKTUBaLUM cepBepa C NoJsIHbIM BO3BPaTOM BCEX CPeaCTB.

5.4. WcnonHuTenb ocTaBnseT 3a cobom npaBo TpeboBaTb NpenbsBieHUE
OOKYMEHTOB, NOATBEPXOAKWMNUX JlerasbHOCTb AeATeNIbHOCTM 3akKa34uka, a TakKxe
MpoBOAUTbL ApPYyrne NpoOBEpPKM [OaHHbIX 3akKa34ynmka B paMkKax AencTBylouwero
3aKoHodaTesnibCcTBa PD.

5.5. Bo3HuKalowme BOMPOCL TEXHMYECKOrO XapakTepa peLwlatoTcs nocpeacTtBoM
KOHTAKTOB TEeXHUYEeCKMUX cneumannctos WcnonHmTenda wn 3aka3dymka. TexHuyeckas
noanep>xka okasblBaeTcCH 3aKa34vynky Yyepes TUKeT-cuctemy. cnonHnTenb ocywecTenaeT
pernctpaunto Bcex obpaweHnn 3akasdymka rno TEXHMYECKUM BOMpoOCaM W rapaHTupyeTt
pelleHne yKa3aHHbIX 3aKa34nMKoM npobsieM B MakCMMaJIbHO KOPOTKME CPOKMN.

5.6. 3aka3uuk obsaszyeTca mcnonbioBaTb Ycayru WCNonHUTENs WUCKAIOYUTENbHO B
3aKOHHbIX Lenax. 3aKa3uYukKy 3anpeleHo ucnonb3oBaTb Ycnyrnm WcnonHuTens pns
pacnpocTpaHeHNs KOHTEHTa, Hapyllalowero aBTOpCKMe npasa, NpoBeAeHns a3apTHbIX
nrp, cxem obmaHa, HapyleHus 3akKoHogaTesnbCTBa P®. 3aka3yuMk He unMeeT nMpaBa
NCNosb30BaTb CepBep AN9 pa3MeleHusa MaTepuasnoB, MNepednucsieHHbIXx B M.7.2.
HacTosdwero flopsgka rpegocTaB/ieHns yCcayr apeHfbl BblAEeJIeHHOro cCepBepa u/vim
BUPTYaJ/IbHOr0 BbIAEJIEHHOrO0 CcepBepa, ocywecTBnaTb mailbombing, oTnpaBnsaTh ¢
cepBepoB MakeTbl DNS C WCKaXXeHHbIMW [aHHbIMW, NakeTbl C HEBEPHbIM ajpecoMm
NCTOYHUKA, yCTaHaB/IMBaTb Ha cepBepe BpefdoHocHoe M10.

5.7. B uensix NpoBepKn 3aKOHHOCTU AenCTBUI 3aKa3dunka icnonHuTenb nmeeT npaBo
MpoBOANTb MPOBEPKY CEPBUCOB N CEPBEPOB 3aka3lyuka. NcnonHuTtenbs o06a3aH coobwnTb

3aKa34ynky O Csy4vasx BbISIBEHUSA HapyleHWUN, a 3aKa3yYMK — YCTPaHUTb [aHHble
HapyleHna B TedeHue 24 (OBafuUaTUM YeTblpex) 4YacoB C MOMeHTa MoCTynJjeHus
yBeLoOMJIEHUSA.

5.8. B cnydae nony4deHms WMcnonHuTenem OT TPEeTbMX AWML NpeTeH3nn B appec
3aKa34ymka no rnosoAy TOro, YTo MHGOpMaLUsd, pa3MelleHHasa 3aka34YukoM Ha cepsepe
McnonHuTens, HapywaeT npasa TpeTbux auu, NcnonHuTesnb HanpassseT NPeTeH3nIo B
agpec 3aka3yuka. 3aka3ymk obsizaH B TeyeHume 5 (naTtum) pabouymx OHen C MOMeHTa
HanpaB/ieHUs MPETEH3UN MNPUHATL Mepbl MO peleHunto cnopa AmMbo NNMKBMAMPOBATb
CNOpPHYI0 UH(popMaumio. B npoTuBHOM cnydae UcnonHuTenb octasnseT 3a cobon npaso
MPUOCTAaHOBUTb OKa3saHue Ycnyr 3aka3duky HeMenJ1eHHo.

5.9. B cnyyae HapyweHuin ycnosuin Lorosopa w flopsigxka nNpenocTaBAeHuss yciayr
apeHAbl BbIAEJIEHHOrO cepBepa u/viu BUPTYaIbHOMO BblAEJIEHHOMO cepBEPa CO CTOPOHDI
3aka34ymka MNcnosHnTeNns BripaBe NpPUOCTAaHOBUTL OKa3laHue Ycayr 3akasduky. Npu aTom
NcnonHnTens 0653aH yBeAOMUTb 3aKa3dnkKa 0 CBOMX AENCTBUAX B Te4eHue 24 Yacos. Mpu
OCTaHOBKe YCNyrm OeHeXkHble cpefCTBa He BO3BpaLLalOTCA 3aKas3uyuky, CPOK OEeNCTBUSA
Ycnyru He MeHseTCs.

5.10. B cnyvae, ecnm gencTema 3akas4dmka cnocobHbl nmoBieyb 3a cobon yrposy
HapyweHuna nambo camo HapyweHue paboTocnocobHOCTM cCucTeMbl WcnonHuTens,
NcnonHnTens BnpaBe NpuvocTaHoOBUTL Ycayry 6e3 npenBapuTenbHOro yseaoMJsieHus
3akas3yumka. briokmpoBaHMe cHUMaeTCA B TeyeHue 3 (Tpex) CYyTOK rnocse ycTpaHeHus
BO3HUKLUMNX HapyLEeHUA.

6. KoHTponb Tpaduka

6.1. 3aka3uumk obs3aH CaMOCTOATENbHO KOHTPOJMPOBATb BeCb Tpaduk,
reHepupyembin ero VPS/BbigeneHHbIM cepBepoM. CTaTucTmka notpebrneHnsa Tpaduka
0OCTYMNHa 3akKa34unKy B akkayHTe bunnnHr-naHenm (Mou Cepeepbl — KapTo4ka ycyru). 3a
€0NHCTBEHHO KOPPEKTHYIO MPUHMMaeTCa CTaTUCTUKa Tpaduka, NojslydyeHHas ¢ NOMOLLbIO
annapaTHO-TeXHM4Yeckoro Komnnaekca icnonHutena n OaTa-ueHTpa, N npefocTassfeTcs
3aKas34unKy ro 3anpocy.

6.2. [llopocyetr Tpaduka [na VPS/BblAesieHHbIX CepBepoB MPOM3BOAUTCA MO
KafleHOapHbIM MecsLaM, BHe 3aBUCUMOCTW OT AaTbl onJiaThel cepepa. Ha VPS/BbliaeNneHHbIX
cepBepax YYUTbIBAaeTCA CyMMapHbIn 06beM BXxoasaWeEro n ncxoasuwero tpagpuka. Tpaduk
BHYTpU ceTu [laTa-UeHTpa He y4nTbiBaeTCs.

6.3. CKOpOCTb WHTepHeT-nogkawoyYeHna ona  VPS/BbloeNneHHbIX  CepBepoOB



aBTOMATUYECKN CHMXKAETCA B CJlydae npeBblleHns Mecsa4yHoro becnniaTHOro amMmuTa
Tpaduka.

6.4. 0N CHATUA OrpaHU4YeHUs CKOPOCTU U onaaTbl AOMNOJHUTENILHOro Tpaduka
KNMeHTYy Heobxooumo cBsizaTbCa ¢ OTpenoMm no paboTe ¢ knvMeHTamu. bes onnaTbl
BOCCTaHOBJIEHME CKOPOCTU NnoakveHns Ha VPS/BbloeNneHHOro cepsepa HEBO3MOXHO, B
TOM 4ucsae B chepywouweMm njaaTexHoMm nepuofe. CHATME OrpaHUYeHUss CKOPOCTHU
OCYLLLeCTBNAETCA TOJIbKO B paboyme gHu. OnsaTa AOMNOJIHUTENLHOrO Tpaduka AOKHA
6bITb MpoM3BeaeHa B TeveHme 3 (Tpex) paboumx gHen nocsie BbICTaBeHUs CHeTa.

6.5. JlononHUTeNbHbIN Tpaduk ans VPS/BblaeNeHHbIX CEPBEPOB MOXXET ObiTb KyMnieH
Ha OCHOBe npefonnaaThbl. JONONHMUTENbLHLIA NAATHLIN TpaduK okpyrnseTca oo 16, 1.e. 2 T6
+100M6=3T6,2T6+1,1T6=4T6.

6.6. locTn>xeHne Ha VPS/BbloeneHHbIX CepBepax MoporoeBoro AnmmTta 6becnnaTtHoOro
Tpachnmka aBTOMATUYECKM MOATBEPXOAAET cornacme 3akasymka Ha  onnaty
OOMNONHUTENbHOIro Tpadhuka, KOTOPbIN MOXXeT BbITb MCMOJIb30BaH B TEKYLEM OMJla4eHHOM
nepuoge.

6.6. UcnonHnTenbs n HdaTa-LleHTp nmetoT npaBo 3absokmMpoBaTb CcepBep KAMEHTA, B
cnydae Bxogswen DDoS aTakm Ha BeCb nepuo aTaku. B cnyyvae oTKIOYEHUSA cepBepa Us-
3a DDoS aTaku nogcyeT Tpadhuka Takxe ocyulectengetca icnonHutenem.

7. PernaMmeHT 06paboTku >kanob.

7.1. WcnonHuTenb ocCTaBnseT 3a cobom npaBO NpekpaTuUTb MNpenocTaBiaeHne
VPS ycnyr, HemepneHHO n 6e3 npenynpexxneHus, B C/lyd4ae BXOAAWEN UM UCXOOALEN
DDoS-aTaku, KoTopas yrpoxkaeT obopyznosaHuto UcnonHutens (o1 20 000 pps).

7.2. Ha cepBepax 3anpelieHO pa3MelleHue crefyruwmux mMatepuanoB (yoasneHue
OaHHbIX MaTepunasoB A0/IXKHO BbITb NPOM3BEOEHO B TeYeHMe 24 4acoB Nocsie NoCTYMAeHNS
»anobbl, B NpoTUBHOM ciiydae, icmonHuTenb octaBnseT 3a cobon npaso 3absoknpoBaTh
IP agpec cepBepa):

- CanToB MNopHorpaduu, CCbIJIOK Ha Hee, 3pOTMKWU, CCbIZIOK Ha Hee, peksiaMbl, MMetoLen
SpOoTUYECKOoe nau NopHorpadguyeckoe cogepxxaHue;

- IRC cepBucoOB;

- MO pna npoBeOeHUss MacCOBbIX pPacCbloK, CabMuTTepoB coobuieHnin, GOTHETOB,
rpabuHra, dpunwmnHra, NPoYMX Lesen, SBHO NPOTUBOPEYaLLMX sierajibHon paboTe B ceTw
NHTepHeT;

- torrent-KJINEHTOB N TPEKEPOB;

- open proxy, open VPN, open DNS resolver, apyrunx oben0CcTynHbIX CEPBUCOB (B TOM 4YunCne
C MNaTHbIM WAU MPUBATHbLIM LOCTYMNMOM), KOTOpPble MOTYT CIY>XWUTb BCMOMOraTesibHbIMU
cpeacTBaMum 419 NPOTUBOMNPABHLIX LENCTBUN B C€TU NIHTEPHET;

- CeTeBbIX CKaHepoB, MPoKCcu-4yekepoB 1 nogobHoro Mo;

- KOHTEeHTa ”n ccbUIoK Ha [0, 4BNAWKUXCA HENMUEH3NOHHbIMK, OaXe ec/in OHWU
He XpaHATCA Ha cepBepe 3akKa34nka;

- noboro MO, cBazaHHOro ¢ «aobblven» (Mining) KpunToBanoT (BitCoin 1 npoy.);

- KapawapwuHra (cardsharing);

- IrAMBNHI-cepBUCOB (N1I0BbIX @3apTHLIX UIP), B TOM YMC/ie MapTHEPCKUX MPOrpamMm, C HUMU
CBA3AHHbIX;

- MPOEeKTOoB, OTHocAwmxca K HYIP-chepe, B TOM 4ucrie nNapTHEPCKUX TMporpamMm,
MOHUTOPWUHIOB U T.M.;

- MNPOEKTOB, OTHOCALWMXCA K (UHAHCOBbIM nNupaMmmgam (MM uMmerwmnx nbble
MX NPU3HaKW, BKJOYas, HO HE OrpaHM4YMBaACh, MPOEKTLl TUMa steam-noTepen, csgo-jackpot
CanTbl W T.N.) WU CBSA3@HHbIX C (UHAHCOBOW [OEATE/IbHOCTbIO, HE UMEIoLEN
COOTBETCTBYHOLLUX IMLLEH3UN U pa3peLleHnii.

7.3. XKanobbl OT TpeTbMX NUL, O HapYyLUEHUN aBTOPCKOrO MpaBa, KAEBETYy, KpaXy
WHTEeNNIEKTYya/IbHON COBCTBEHHOCTM MPUHMMAIOTCA TOJILKO B CJlydyae MNpenocTaBieHus
MOATBEP)XAAKLWMNX LOKYMEHTOB, INbO peweHns cyna.

7.4.YpaneHvne maTepunasoB C 4EeTCKON NopHorpagmren, a Tak)Xe CCbIJIOK Ha HUX (gaxke
€C/IN MaTepurasbl PacrosioXXeHbl He Ha cepBepe 3aka34dnka) A40JKHO ObiTb Mpon3BeneHo
B TeyeHme 1 Yaca nocne nocTynaeHus >Xanobbl, B NPOTUBHOM cisyd4ae WcnonHuTenb
ocTaBnsieT 3a cobol npaBo 3abnoknposaTs IP agpec cepsepa).



7.5. MakcuManbHoe BpeMs pearmpoBaHMsa Ha >kasnobbl, nocTynatowme ot CERT-EE
(https://www.ria.ee/cert), cocTaBnsieT 4 4aca, B MPOTUBHOM Criyyae, icnonHuTenb octasnseT
3a cobon npaBo 3abnokmpoBaTh IP agpec cepeepa.

8. MopsapoK pa3pelueHns CNOPOB U OTBETCTBEHHOCTb CTOPOH

8.1. Tpn BO3HUKHOBEHUW CMOPOB Mo [oroBopy CTOPOHbI NpeanpuHMMaloT Mepbl,
HanpasJieHHble Ha yperyampoBaHue criopa rnyTeM rneperosBopos.

8.2. B cnyyae, ecnm cnop He 6bI1 yperynmpoBaH B X04e NeperoBopoB, OH NepeaaeTcs
Ha pa3pelweHue B cyn (apbuTpakHbIll cyn) Mo MeCcTy HaxoXXAeHusa VcnonHunTens, ecam
VHOE He YCTaHOBJIEHO AEeNCTBYOLWNM 3aKoHO4aTeIbCTBOM PO,

8.3. Ecin nHoe He yCTaHOBJ/IEHO OENCTBYOLWMM 3aKOHOAATeNbCTBOM Poccumnckon
depepaumn, oTBETCTBEHHOCTbL CTOPOHbLI 3a HeHajsexallee ncnosHeHne obss3aTencTB
no [loroBopy OrpaHM4MBaeTCa pa3MepamMu NPSMOro peanbHoro yuiepba, NPUYNHEHHOrO
apyrom CTOpoHE;, Npu 3TOM OTBETCTBEHHOCTb WCMOJIHUTENS HE MOXKEeT MpeBbilaTbh
CTOMMOCTMU YCJYTK 3a 6 (LWeCTb) pacyeTHbIX MepuoaoB, NpeaLllecTBY WX BOSHUKHOBEHUIO
criopa.

8.4. N3MeHeHus ycnoBun [orosopa W [lopsaka rpenocTaBieHuss yCciayr apeHAabl
BbIJ€JIEHHOIr0 CepBepa u/Miv BUPTYaJsIbHOIO BbIAEJIEHHOIO cepBeEpPa [OBOOATCA L0
cBefeHUs 4Yepes IEKTPOHHYID TUKET-CUCTEMY, @ Tak>Xe MO KOHTAaKTHOW 3JIEKTPOHHOWN
Mo4yTe, yKa3aHHOW 3akKa3yYnMkoM B JIM4HOM KabuHeTe GunnmHr-cutembl MicnonHmnTens, He
MeHee, 4yeM 3a 15 (N9THaAuUaTb) KasieH4apHbIX AHEN 00 BCTYMNJIEHUS U3MEHEHMNS B cuy. B
cnlyqae, ecim 3akKas4duk He corflaceH € AaHHbIMU U3MEHEHUAMU, eMy cnefyeT HanpaBuTb
NnUCbMeHHOe yBegoMsieHne B agpec NcnonHntena B TedeHme 10 (oecsaTn) KaneHaapHbIX
OHEN C MOMEHTa MnoJiydeHusa yBegomsieHusa oT McnonHuTensa, B 3ToM ciyyae [oroeop
npekpallaeT CBOe AeNCTBMA C MOMEHTa BCTYMNJIEHU B CUJTY U3MEHEHUN.

Mpwn nony4yeHnn NcnonHuTenem opuUnanibHOro ysegomseHns 06 n3aMeHeHunsx, yxxe
BCTYNMUBLUMX B cuny, LoOroBop npekpawaeT CBoe [AeNCTBME C MOMEHTa MoJsy4yeHus
OaHHOro yBefoMieHus. Yciyru, nojydyaemble 3aKa3dMKOM CO OHA BCTYrJieHUs B CUy
W3MEHEHNI 00 AaTbl MOJIYYEHUS YBEOOMIEHUS BKJKOYUTESIbHO, OKa3biBalOTCA C y4eTOM
BHECEHHbIX U3MEHEHUNN.

Ecirm B TedeHumn 10 (OoecsATn) KaneHdapHbiX OHENW C MOMEHTa MNoJlyvyeHus
yBeOooMNeHna 3akKa3ynkoM, WCMOSHUTEND He MOCTYNMUT MNMCbMEHHbIN/(MaKCUMUNIIbHbIN
OTKa3 3aka34mka OT MPUHATUSA HOBbIX YCJIOBUA OKa3aHWSa YCayr, HOBble YC/0BUSA
CYMTAIOTCA NMPUHATLIMU 3aKa34YUKOM.

Bca wmHpopMaums O nMAaHMPYEMbIX W3MEHEHUAX pa3MewaeTca Ha canTte
NcnonHnTens no agpecy https://fastvps.ru/

8.5. MNMepenucka NcnonHuTena ¢ 3akas34ynkom npusHaetTca CTopoHamMu ouLmanbHON
B paMkKax [Jorosopa.

8.7. B cny4vae nsMmeHeHus pekeusntos CTopoH [loroBop ocTtaeTcsa B cune. MNpu 3TOM
CTopoHbl 00f3aHbl yBefOMUTb Apyr Apyra 06 u3MeHeHusx B TeyeHue 10 (OecaTtw)
KaJleHOapHbIX AHEN C MOMEHTa HacTynjeHus mameHeHun. MNMpu 3ToM 3aka34ymk obssaH
yBeaoMnTb icnonHuTensa no 3NeKTPOHHOW NoyTe Uan 4yepes TUKET-CUCTEMY U HanpaBUTb
opurnHaa yBeAOMJIEHMS MO MoYTe WM Yepe3 Kypbepa, a WMcnonHutens obsasaH
pasMecTUTb COOTBETCTBYIOLLYIO UH(OPMALMIO HA CaNTe, a TakKXe yBeAOMUTb 3aKa3yunka
Mo 3/IEKTPOHHOW NoYTe U/NNKn Yepes TUKET-CUCTEMY.

8.8. CTOpoHbI NO HacTosAwemy [loroBopy MNpPU3HAT HPUONYECKYI0 CUJTy TEKCTOB
OOKYMEHTOB, MOJYYEHHbIX MO 3/IEKTPOHHOW Mo4YTe U 4epe3d TUKeT-CUCTeMy, HapaBHe C
OOKYMEHTaMMN, UCMOJSIHEHHLIMKA B MPOCTON NUCbMeHHOW dopme. NcknoyeHne m3 3Toro
npaBuia cocTaBnsAloT [oroBop M [OKYMeHTbl, Heobxoammbie ana GyxranTepckoro wu
HaJIoroBoro y4yeTa.

8.9. CTOpOHbLI He MMeKT MnpaBa MNepeycTynuTb CBOM MpaBa U 0693aHHOCTM Mo
Loroeopy 6e3 nonyyvyeHns cornacma apyron CTOPOHbI.


https://www.ria.ee/cert
https://fastvps.ru/
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